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DHS16 % Current Year's Debit collected

104.0%
102.0% - . ) ) )
kS 100.0% _ _ S
Q
[
= 98.0% S— = = —
o
< T 96.0% +— —
&
- 94.0% -
RS
92.0% -
90.0% N AN
Jul-09 Aug-09 Sep-09 Oct-09
Jul-09 Aug-09 Sep-09 Oct-09
=1 Blenheim Gardens 100.0% 100.2% 99.9% 99.7%
&= Loughborough 97.0% 96.8% 97.4% 97.1%
mmm Roupell Park 96.9% 96.2% 96.7% 96.7%
— Waltham 97.9% 99.7% 99.6% 99.4%
== Lambeth Living 98.1% 98.0% 98.0% 98.1%
—x— URH TMOs 97.5% 97.5% 97.8% 97.7%
—+— Target 101.5% 101.5% 101.5% 101.5%
Month
DHS16 % Current Year's Debit collected
103.0%
102.0% - ‘ ‘ ‘
101.0% | N
100.0% +— ——
©
9 99.0% -
8 -
E 98.0% +— | = —
= 97.0% |
jJ9)
x 96.0% +—
B
95.0% +—
94.0% +—
93.0% +—
92.0% i
Q2 Sept 08 Q3 Dec 08 Q4 Mar 09 Q1 June 09
== Blenheim Gardens 100.3% 99.5% 100.4% 99.9%
E==) Loughborough 97.7% 97.1% 97.9% 97.8%
[ Roupell Park 100.8% 99.9% 100.1% 96.6%
— Waltham 96.5% 95.3% 97.5% 97.7%
=3 Lambeth Living 99.0% 98.7% 99.4% 98.4%
—%— URH TMOs 98.7% 97.9% 98.7% 97.8%
—+— Target 101.6% 101.6% 101.6% 101.5%

Month




Total Current Arrears
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DHS9 - Service Charge Collection Rate
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